Patient Information

This is an emergency medical facility that treats emergency medical conditions.
This is not an urgent care center or primary care provider.

We will screen and treat you regardless of your ability to pay.
You have the right to ask questions regarding your treatment options and costs.

You have a right to receive prompt and reasonable responses to your questions and
requests.

You have the right to reject treatment.

However, we encourage you to defer your questions until after we screen you for an
emergency medical condition.

This is not a complete statement of patient information or rights. You will receive a more
comprehensive statement of patients’ rights upon the completion of a medical
screening examination that does not reveal an emergency medical condition or after
treatment has been provided to stabilize an emergency medical condition.



Non-Discrimination

University of Colorado Health and its associated facilities, like this one (together “UCHealth”) complies with applicable
Federal and state civil rights laws and does not or discriminate on the basis of race, color, national origin, language, culture,
ethnicity, age, religion, sex, mental or physical disability, sexual orientation, gender expression, gender identity, veteran
status, socioeconomic status, or any other characteristic prohibited by federal, state, or local law. UCHealth provides:
e Free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
e Written information in alternative formats (large print, audio, accessible electronic formats, and other formats)
e Free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need any of these services, please let the information desk, your nurse, or your provider know. If you believe
that UCHealth has failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, please contact the Patient Representative Office for your region:

e (720) 848-5277 in Metro Denver
(970) 496-7346 in Northern Colorado

[ ]
e (719) 365-5621 in Colorado Springs
e (303) 460-6028 Longmont and Firestone

You can also file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

ATTENTION (English): Language assistance services, free of charge, are available to you.

ATENCION (Spanish): si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingliistica.

CHU VY (Vietnamese): Néu ban n6i Tiéng Viét, c6 cac dich vu hé tro ngén ngl mién phi danh cho ban.

A& (Chinese) : NREERAERPX, EALIEEEGES EMRS.

ZF2[(Korean): et 0| & ALESHAlE 8%, 210 X| & MH[AE FE2 0[&dh

BHUMAHME (Russian): Ecnu Bbl roBOpUTE Ha pyCCKOM 13blKe, TO BaM [OCTYMNHbI 6ecnnaTtHble ycrnyru nepesoja.

MaJ0F (Amharic): 2915151 £7% A7ICT Ut SHCTHI° hCAS LCET

i alei(Arabic) 1) € a3 Al b ciledd sae L) Ay salll a5 Gl laally,

ACHTUNG (German): Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfugung.

ATTENTION (French): Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement

AqTel(Nepali) :CATATHITT: TUTSCATS HTST WETAAT AaATES fo¥:Q[eeh ST Bel,

PAUNAWA (Tagalog): Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad.

JFEEIE (Japanese): BAEZESINDIHE. BEROEEXEZSHRAVETEY,

XIYYEEFFANNAA (Cushite/Oromo): Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama.
5 (Persian/Farsi): 4> 53 8 43 b mold Cusa oo aiSe @iladd ) (Sl (She sk &G0 e 0

De de nia ke dyédé gbo (Kru/Bassa): O ju ké m [Basd 3 -wudu-po-nyd ] ju ni, nii, a wudu ka ko do po-pod b¢ in m gbo kpaa

Nti (Ibo): © buru na asu Ibo, asusu aka oasu n'efu.

AKIYESI (Yoruba): Bi o ba nso éde Yorubu ofé ni iranlowo lori edé wa fun yin o.



