Manage your health care
statements in minutes.

Check out the new features of My Health Connection,
coming September 2018.

ONLINE EXPERIENCE CHANGES

Quick Pay is now Pay as Guest
You can still pay your bill without registering for
an account quickly and easily online using Pay

as Guest.

Pay as Guest

1. Look up yo

New My Health Connection (MHC) options
Improving your online experience.

= No need to re-register — MHC will have a
new look and access to more features.

= Paperless billing — Opt in to paperless
billing to receive statement notifications via
email and view your statement online when
logged into your secure MHC account.

= E-Notification — Receive email notifications
of new balances and payments applied to
your account.

= Establish payment plans — No time to call?
Log into your MHC account to set up a
payment plan for your account balances.

* The guarantor is the person or entity who is financially
responsible at the time of service for a patient's account.
Usually the patient is financially responsible, however, a
parent or legal guardian is the guarantor for patients 18
years of age and younger.

STATEMENT CHANGES

Monthly guarantor statements
= All patients for whom you are financially

responsible now appear on one statement.

= One monthly statement per guarantor*
account for each of your hospital and
physician services

= Notification of new hospital balances
between statements

= Easily identify accounts on a payment plan

= Payments will apply to your payment plan,
then the oldest open balances to help keep
your account current

Pay Online at
billpay.uchealth.org

Your UCHea\th Hospltal Statement

Thank you for
We have bued
_uchealth o
)8 an e pon: nlly billpay.uchealth.org
Please pay in full or contact Custom
Service al 1. B, 429 ‘6045

‘Guarantor Name|
Statement Date:

Last Payment Re

ACCOUNT SUMMARY
: Pat Pal

Payment Plan St g nce : 2,906 74 Thank you!
Amount Due: s} e ue: 000

Remaining Amo 581348

230674

v PATIENT: TWO SELFPAY

New Activity Due: $2,006.74
ACCT NUMBER: 6000103375 UNIVERSITY OF COLORADO HOSPITAL
v Date  Description Charges  Insurance Patient Patient
e PmisiAdis  PmtsiAdjs
0621718 NUCLEAR MEDICINE $38.76
671472
Patient Adustments 52,906 74
Balance Due

0-30Days 31 5290674

Balance Due $2.908.74

Page 1ol 1

Total Balance Due $2,906.74

0-30 Days.

3160 Days  61-90Days  91-120 Days
$0.00 | $0.00 $0.00 | $0.00

CONTACT US.
Pay your bill ea 5Iy \Usecr\yomlebym\o call o Pay Oniine at
Customer Servi at 1.866.429.6045 DiNpay ucheslth.ory

Phone Hours: 8am -5 pm M-F (MST) See back of stalement for more informafion.

Note: Statements mailed after these updates will be
available when logged into your MHC account.





